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TEL:06-7634-7533 FAX:06-7634-7543
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TEL:06-7634-7538 FAX:06-7634-7543
E-mail: planteng@teratec.co.jp
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TEL:03-5644-0153 FAX:03-5644-0155
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T370-0874 EFEESEHHEMATST-2
TEL:027-324-3196 FAX:027-324-3196
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TEL:079-441-7494 FAX:079-441-7495
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TEL:0955-28-1122 FAX:0955-28-1122

BETERATEC (USA) INC.

21151 S.Western Avenue, Suite 214, Torrance,
CA 90501, USA

TEL:+1-310-755-2517
FAX:+1-310-755-2574
E-mail:teratec.usa@gmail.com

CERTIFIED

Name 1 TERATEC LTD.
Head Office 1 7-2-10 Kamihigashi, Hirano-ku, Osaka, 547-0002, Japan
TEL +81-6-7634-7534 +81-6-7634-7531 (Rep.) FAX +81-6-7634-7543 +81-6-7634-7541 (Rep.)
President 1 Teruyuki Tataki
Established : July 1st, 1984
Capital 1 20 Million yen
Turnover 1 3.68Billion yen (Fiscal year 2023)
Employee 1 139 (31,Mar.2024)
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- MANAGEMENT
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Certified 1ISO 9001-1SO 14001
A "1SO 9001-ISO 14001885~ —2,
UHBFEEYRIA YN OERRIE
ISO14001, BE Y XY X > k D E B IE
ISO9001IcED<FRIEUT ZLTVE T,
Teratec has acquired 1SO14001
certification in environmental management
systems and ISO9001 certification in
quality management systems.

Jul 1984 Established
Sep 1986 Established Akashi branch office
Sep 1992 Established Takasaki branch office

Jun 2002 Head office moved to New premises (Abeno-ku)

I ADDRESS & CONTACT

Jan 2011 Established Kyushu branch office

Aug 2013 Established subsidiary, TERATEC (USA) INC.
Nov 2017 Head office moved to New premises (Hirano-ku)
Feb 2020 Akashibranch office moved

HMHead office
7-2-10 Kamihigashi, Hirano-ku, Osaka, 547-0002, Japan

Administration Div (Rep.)
TEL : +81-6-7634-7531 FAX: +81-6-7634-7541

Lifecycle Technical Sales Div.

Marine sales Group

TEL : +81-6-7634-7533 FAX: +81-6-7634-7543
E-mail : shipeng@teratec.co.jp

Parts supply Group

TEL : +81-6-7634-7534 FAX: +81-6-7634-7543
E-mail : elparts@teratec.co.jp

Global Service Network Manegement Group
TEL : +81-6-6734-7534 FAX: +81-6-7634-7543

Lifecycle Technical Design Div.
TEL : +81-6-7634-7533 FAX: +81-6-7634-7543

Lifecycle Field Service Div.

Marine Group

TEL : +81-6-7634-7535 FAX: +81-6-7634-7543
Industrial Group

TEL : +81-6-7634-7536 FAX: +81-6-7634-7543

Engineering Lifecycle Support Div.

Industrial Sales Group (Switchboards, control system
ACB, MCCB Maintenance)

TEL : +81-6-7634-7537 FAX: +81-6-7634-7543
Engineering Group

TEL : +81-6-7634-7538 FAX: +81-6-7634-7543
E-mail : planteng@teratec.co.jp

Industrial Machinery Group

TEL : +81-6-7634-7538 FAX: +81-6-7634-7543

Quality Assurance Div.
TEL : +81-6-7634-7534 FAX: +81-6-7634-7543

TITYIRRERME BREFT(ESISE) (FR-2)%1251615 (KRFMNSE)
T547-0002 KERMHFHFXMERLTH2E10S TEL:06-7634-7531 FAX:06-7634-7541 URL:https://www.teratec.co.jp/

HETokyo branch office

Nikkoukayabacho Bldg, 5F 1-6-10 Kayabacho,
Nihonbashi, Chuoku, Tokyo, 103-0025 Japan
TEL : +81-3-5644-0153 FAX: +81-3-5644-0155

HETakasaki branch office

819-2 Nakatoyookacho, Takasaki, Gunma, 370-0874
Japan

TEL : +81-27-324-3196 FAX: +81-27-324-3196

B Akashi branch office

Create Bldg, 1F 1-5-21 Higashihonjo Harima-cho,
Kako-gun, Hyogo, 675-0156

TEL : +81-79-441-7494  FAX: +81-79-441-7495

HEKyushu branch office

3798-4 Aza Kohaze, Kubara, Yamashirocho, Imari,
Saga, 849-4256 Japan

TEL : +81-955-28-1122 FAX: +81-955-28-1122

BETERATEC (USA) INC.

21151 S.Western Avenue, Suite 214, Torrance, CA
90501, USA

TEL : +1-8310-755-2517 FAX: +1-310-755-2574
E-mail : teratec.usa@gmail.com
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Teratec is committed to contributing to people’s safety, security, and comfort
by providing them with our advanced engineering and "life cycle" services.
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President, Teratec Ltd.

Teratec Ltd. was established in July of 1984, as
the product maintenance and servicing arm of
Terasaki Electric Co., Ltd. (listed on the Tokyo Stock
Exchange, Standard Market), which is a world leader
in power distribution control technology,

We have continued to grow since that time, under
our watchwords of "Safety, Security, and Comfort"
which express the satisfaction we hope to bring to
our customers by meeting their needs for engineering
and "life cycle" services.

Utilizing the technical know-how we have
accumulated over many years and taking advantage
of our integrated technical support system, we
provide optimal solutions to customers around the
world, including the periodic maintenance, renewal
and retrofitting of Terasaki's marine and industrial
systems products and circuit breakers, in the fields
of ships, production factories, and manufacturing
plants.

Safety is our top priority and our technical support
system keeps pace with the latest technological
advances. We now operate globally, through the
Terasaki Global Service Network, and serve as the
technical service control center for the Terasaki
Group. Keeping "SDGs" and "ESG" principles in
mind, we do our best to address the risk of climate
change due to global warming and to participate in
protecting the environment, as these needs relate to
our economic and social roles in human affairs.

We will continue to base our engineering and "life
cycle" solutions on the issues that are important to
our customers. We intend to keep improving our
technical capabilities, to ensure that customers can
use Terasaki power distribution systems safely and
efficiently for a long, long time.

We thank you and look forward to your continued
support and guidance.

REMME HE
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Teruyuki Tataki
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LIFECYCLE SUPPORT / MARINE FIELD
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Providing the lifecycle support that markets expect, from start up to maintenance, renewal.
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BERERESFORLHER
Safety check of high voltage plant prior to
restoring power

BIRANIC & 2 BREERBERER
Monitoring accuracy check
using dummy signal input
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BERIRERE OBEHER
Testing operation of over current
protection devices

A reliable electrical doctor for ships

The electrical systems that crisscross large class ships are
like a nervous system for governing ship movements and
operations. So, being versed in electrics as we are, Teratec
can be likened to a doctor who keeps those nerves healthy
and functioning properly. We operate on seas and in ports
around the world and, with the hospitable demeanor of
a ship doctor, provide continuous multifaceted services
and support that safeguard ships throughout their lifetime
from "beforecare services" while the ship is being built to
"maintenance" while it navigates the seas and "lifecycle
services" that are planned out for the long-run.

FEEERMNDORPEBRETVEY

Trouble shooting

Retrofit of system

BHREADBRETE

Conversion to the latest equipment

7Z14—ILRP—EZR

Field service

0 4]

Periodical inspection’and/maintenance

LIFECYCLE
SUPPORT

IK—YHT 51

Parts supply

TIZhIYIR—bk

Technical support

TITVIDZATHA VP R—K
TERATEC Lifecycle Support

Both regular checkups
and quick attention in an emergency

The key to providing ships with the best maritime support
possible is to maintain a "medical log" of ship inspections,
visits and servicing. Teratec uses such a log to both carefully
conduct regular inspections of power distribution, monitoring
and control systems, and to intervene with prompt pinpoint
accuracy in the event of trouble. Moreover, from a lifecycle
perspective, Teratec can propose and plan out ship-
specific maintenance and updates including replacement
and retrofitting with the latest equipment and systems from
Terasaki.

BE_ EEAHHIGRIBEAD T — 7 )L B lEE
Cable connection work to
shore power from onboard AMP system
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LIFECYCLE SUPPORT / LAND FIELD
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Lifecycle support for building and plant electrical systems. Making sure equipment is in proper working order
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Equipment inspections
of our specialized factories
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Ensuring equipment safety and security
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Retrofit ACB (Air Circuit Breaker)
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Right from the get-go of plants

and cogeneration systems in Japan and abroad.
Where there are facilities that use electricity, Teratec is there.
We also realize high value-added services in factories and
plants.

Contributing to the ecological and economic
performance of equipment and facilities

In the interest of reducing greenhouse gas emissions and
cutting energy costs, commercial facilities and factories
have to address ecological and economic performance. As

G Silie

Discharging job Electricity detection

support in those regards, Teratec can propose maintenance
plans that keep electrical equipment and systems running
ecologically and economically throughout the lifecycle of
the facility. Extensive experience and a proven track record
underscore the broad know-how we have in this field --
preventative maintenance for identifying the operating state
of circuit breakers on low-voltage power circuits, retrofitting
of power supply systems with ACBs and MCCBs for
operational control, deterioration diagnosis and functional
performance evaluation sensors, and thermographic
troubleshooting required for measurement on live wires.

BATSVN XVTFFUR

Overseas plant maintenance
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ENGINEERING
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Fusing electronics and mechanics to solve environmental, energy and other big issues
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TERATEC Consistency Service
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Request Propose Design
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Manufacture Installation Commissioning Maintenace

Providing "factory innovation" solutions

Electricity powers machinery and tells it what to do. With this
in mind, Teratec has gone beyond the maintenance market
in recent years to build a factory engineering support system
on its know-how of electronics and mechanics associated
with electrical control. From that has come a wide range of
solutions for realizing "factory innovation."

From line design to installation and aftercare

Electrical control is key to visualizing and managing
systems and facilities. With this as an underlying thought,
Teratec fuses control technologies and mechanical design

ol
BEORAEREL

BRERAKEVRATL KEHXEGERS
The commissioning of the waste cooking oil power
generation system
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Mechanical and control design
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Total Support
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Technical Proposal

BERDIIGICIIDOTEA.
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TITYIDIVIZTYVITEE
TERATEC Engineering Business

into automated production lines that provide the kind of
productivity, operability and reliability that line managers
want. We offer a wide range of services, e.g., design and
installation of electrical systems, development of one-off
software applications, network building, turnkey solutions
for automated lines from design to equipment selection,
installation and aftercare, and replacement of outdated
individual systems with the newest available. As a company
with a future, Teratec takes a proactive stance in training
and improving engineering resources to solve the issues
faced by production floors.

EESA VOB - R

Solution for high efficiency in production line

using proprietary technologies and know-how

MEE DB ANBHZERATNET,



TEAM TERASAKI Global Service Network

N == A= A [ =] —_— — N —_ 1t %5
OERIC LEGHEREA—N—ZRDT — &, 1t SR D% EWL T B MM, R DEEA > TS5 OY R— B O

HREFIEH@EINERZ SRR,

Supplying the required parts when
and where they are needed regardless of origin
Alternative proposals to discontinued parts

Our mission is to support vessels operating on the world's oceans and
the world's industrial infrastructure
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49 China

AXA—=NTHBTERASAKIDN—YHIgHEEZESDHTZ Another responsibility of Teratec's is to supply parts for Covering Europe, Africa Covering Guangzhou & Covering Shanghai & Northern China
S IDEETT, Terasaki. But, in addition to the various components used in (Tglﬁfos;\g'l_%mm'c ?Eﬂgﬁhg&cmm IERA?(ASI ELEctTTc (SI;?NGHAI)GO., LD
I their electrical distribution, monitoring and control systems ' (CHINA) LTD. e A KIIELECTRIC GRODPISHANGHAI
TERASAKIREBHIHIATA, ERFIHIATLABLY and circuit breakers, we also supply a wide range of REPRESENTATIVE OFFICE
ERTIERICERINTWS/IN=YIFDEZADIE, HRDOE electrical and electronic parts made by other manufacturers.
S -BFRIET REHESBTOLESER/—Y %S Moreover, when it comes to key parts, the system we have
e Em ey . e in place not only ensures quick delivery on the customer's
LTWEY, TRQ/(—VICELTE. BEROIIBICIST terms but also enables us to research and propose
Bl iRH 2B 2 TWBEIT TR, 9 TIRELERIEEB>TW alternatives through our Terasaki Global Service Network if
Z—VIEoNTI, REBSERSLToEELES, Y O— parts have been discontinued. This includes products from pegen
. . = - . foreign manufacturers that have become available alongside
IS TRASNIBO TN SBAA—ARRITONTS, the globalization of industry. And, since we are maintenance °
MMerasaki Global Service Networky ZBUTCHRET S professionals, we can inspect and service individual parts. Turkey Korea New Jersey
CETAE ° g d ® ./@ Japan * &
ENFRETY, Spain | Italy Qat . - — USA
. " atar i =
Flee AVTFYADTOELT, NK—=VEAEDOSBREHELE ° }?ﬁ?gkﬁagéoa?;‘g Houfton Covering North America
HBLTWET, 7 - C0.,LTD. TERATEC (USA) INC.
: LR —, — —— Main Service Centre
= /=3 ~GT . TERATEC LTD.
: UAE
Covering Middle East
TERASAKI Perth
(MIDDLE EAST) o Sydney
p Brasil
Terasaki Representative in
. G South America area
ermany

. TERASAKI DO BRASIL
Singapore LTDA.

Covering South East Asia
TERASAKI ELECTRIC CO., (F.E.)PTE.LTD.

Terasaki Representative in Europe area
TERASAKI ELECTRIC CO.,LTD.

HAMBURG OFFICE _ . .
e =Service offices

ECHRFEHT AR SRR

Molded case circuit breakers Air Circuit Breaker

TEAM TERASAKI GSN provides the service around the world and
around the clock for Power Distribution Systems & Products.

AVIR—RF—=5TZvNT7H—L TMIP
Onboard Data Platform TMIP
(TERASAKI Marine Information Platform)

T—SER%E T

Utilize data with just one additional device

TERASAKI (. HRFEHLHICHM R ZzBEL VI —THZE
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Global Service Network OF&ZHLZ&EEIZRLTED. &
EXYTF U A@mBDHER EAEICEH TN,

Terasaki’s “Global Service Network” incorporates its own
group companies and also other alliance companies having
excellent high technology, networking to provide service
and parts supply in the world from the nearest service
station. Teratec is performing core role of TEAM TERASAKI
Global Service Network and trying to maintain and improve
maintenance quality now and in future.

SRR AR AR

ACB internal parts Marine Computer 11

MR ERGI Y E1—%

Ship classification certified computer

Marine Computer

Integrated Control & Monitoring System

TERANET 50X

SRR AKE

Multi Functional Synchronizer Pracess Contral Unit II



